How To — Change your eduMail Password:

5 ot eduMail
Government

Security ( show explanation )

®  This is a public or shared computer
This is a private computer

Use the light version of Outlook Web App
Step 1: Visit www.edumail.vic.gov.au and click
the “Password Help” link.

User name:

Password:

$ Password Help @
eduMail Support @

eduMail Acceptable Use Policy | Copyright | Disclaimer | Privacy

Manage my eduMail Password

Set up possword questions [ answers Reset my forgotten password Change my password

Step 2: select “Change my Password” as

What to do if you forget your password
seen to the left.

If you forget your possword you won't be able to occess eduMail or other secure Deportmental systems
or sites,

The simplest method to reset your password is to do it onling. You will be provided with a new random
password which must immediately be changed, in the Change Password screen,

Change My Known Password

Step 3: Once you have your user ID and EduMail UserID: |
current password, you must create a EduMail Password:
password and then click “Change New Password:
Password”

Confirm Password:

Tip: Your password must have at least: P—

- 1 Lowercase Letter
- 1 Uppercase Letter
- 1 Number or Special (S % & * @)
- 7-32 Character length (%] %) %) %) %)

Password Strength: Weak

- Cannot be s|m||ar to any pre\nous Length Upper Case Lower Case Numerical Special Character
asswo rdS L] New password must be between 7 to 32 characters, not contain your UserlD, first name, last name and

must meet 3 of the following criteria:

uppercase letter (A-Z)

lowercase letter (a-z)

numeral {(0-9)

special character such as ()~" #$*&@"


http://www.edumail.vic.gov.au/

